
  
SPECIAL TERMS AND CONDITIONS FOR CONSTRUCTION OF    
PAY & USE TOILETS ON B.O.T. BASIS 
 

1. Amenities to be provided at Modern Toilets:    

 

 

 

2) (a)  Compulsory Amenities:  

i) Urinals.  

ii) Separate toilers for ladies & gents.  

iii) Bathing facilities- A plastic mug and good quality bucker to be provided.  

iv) Wash Basins  

v) Mirrors, towels, towel rack, hangers, hooks, 

vi) Care taker room for round the clock services, and Care tater residence in the first floor,  

vii) Store room for keeping material for day to day operation and maintenance.  

viii) Indication boards for the toilet complex in the form of glow sign and signage for ladies, gents 

users.  

ix) Additionally, locker system also can be provided where people can keep their belongings safely 
while they are busy in other activities.  
x) water facility must be provide 
xi) BIO-Toilet/Green toilet approved DRDO norms. 
 

3.     Construction of Modern Toilers:  

3.1. Guidelines for construction:  The inside height of the toilet complex should be 3 meters. 

The size and layout of the toiler complex would depend on the number of users requiring the 

facility and availability of space and other local conditions. The layout and design of the 

complex must leave room for future expansion if and when required without causing major 

modifications.  

 The floor should slope gently towards the floor trap. The floor of the bathing area should 

             be sunk to avoid the flow of water outside the bathing area.  

 Wall mounted urinals of vitreous china of latest user friendly design of approved type 

              should be used, partitioned with slabs of granite. There should be no open drain.  

 Separate ladies and gents section shall be maintained. 

 Separate bathing and changing area shall be maintained. 

 ALL water pipes should be concealed in the walls.  

 Adequate provision of exhaust to have effective ventilation.  

 Provision should be made in the design of toilet complex to provide natural light  

             during day time.  

 Proper electric fixtures with concealed wiring.  

 Hand wash area (separate for ladies and gents) with mirrors. Water storage tanks of 

              approved quality and adequate capacity to be provided. Round the clock service 

             throughout the year.  

 Standard signage and display boards in Telugu, English and Urdu (may also Hindi) language.  

              There shall also be direction boards to toilet complex in its 200 – 500 meters periphery.  

 To be completed within four months from the date of award of contract. In case of failure 

             of the organization to complete the work within the stipulated period, attributable to 

             causes within the control of the organization, he shall be liable to pay penalty.  

 Implementation of ‘’Open defecation/Urination area’’ within 200 meters nearby Toilet 

             complex duly taking help from ULBs.  
 

3.2. Broad material specifications:   ALL the flooring and wall cladding work should be 

done with superior tiles of approved quality free from cracks and faults.  

 Good quality of sanitary installations/fittings should be used.  

 Doors, windows and ventilators shall be of good quality. These should be elegant  

             in appearance.  

 Good quality of branded electrical fittings should be used.  

 All water pipes, drainage and waste pipes should be concealed.  
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4. Operation and Maintenance :  

The organization shall operate and maintain the toilets/complexes to the entire satisfaction of 

the Municipalities. Toilets, urinals, floors, walls and ceilings of the interior as well as 

exterior of the complex should be cleaned regularly and continuous availability of clean 

water should be ensured.  

The cleaning of toilets and urinals should be done at fixed intervals depending upon 

patronage, preferably after each use. Adequate inventory of cleaning material like phenyl, 

naphthalene balls and liquid detergents for cleaning floors and tiles, liquid soap solution, 

floor wipers, brushes, dusters, mops, buckets, mugs, dustbins etc. should always be available 

at the cost of the service provider. The compulsory cleaning timings shall be displayed on 

wall. 

 
4.1.  The following maintenance work should be done by the Service Provider:  All repairs and 

routine maintenance including prompt repairs of potholes, cracks, concrete joints, electric fittings, 

lighting, sanitary fittings and signage of the complex should be promptly attended to by the Service 

Provider.  

 It will be the responsibility of the Service Provider to ensure proper drainage up to  

             the pitfall and any choking of drainage should be attended to by him promptly.  

 Cleaning the septic tanks including safe disposal of their contents and maintenance  

             of sewerage system will be the responsibility of the Service Provider.  

 White washing and painting should also be undertaken as and when required  

             (preferable once in six months).  

 Mechanized grinding and polishing of the floor surface of the toilet shall be done at  

             least once a year.  

 Flowering plants/Flower pots may be provided in and around the toilet complex  

             for beautification.  

 Safety and security of users shall be ensured.  

 Prevention of any encroachment in/or adjoining the Pay & Use Toilet block.  

 There shall be complete ban on smoking in public places. The toilet complex should be  

       operated as a no-smoking zone. There shall also be complete ban on employment of child 

      labour. Proper indication boards to this effect should be displayed in the complex at 

       noticeable points.  

 Cleanliness/hygiene of surroundings of toilets (about 2 meters around) should be ensured 

             by the Service Provider.  

5.  Electricity and Water:  

Electricity and Water shall be provided by the Agency with is own cost. However, the 

Municipalities will assist the agency in getting  Electricity and Water supply connections.  
6.   Period of concession:  

The period of Concession Agreement for Modern Pay & Use Public toilets under BOT scheme will 

be first 5 Years and renewable after every three years upto 25 years with due approval from council. 

After subject to the satisfactory performance of the Service Provider. If the period is not extended by 

Municipality, then the assets will be transferred to the Municipality who will be free to lease it further 

to other organizations.  

 

7. Advertisement Rights:  

The Service Provider may be allowed to display advertisement, on the interior and exterior walls 

(maximum of 75%) of the toilet building, but mounted hoardings in roof would not be permitted. 

However, the advertisements displayed shall not be repugnant to the general standards of morality 

and should not hurt the teligious sentiments of any section of the society or complete with services 

provided by the Municipalities..  

 

8. Service charges:  

The Service Provider may charge the users/passengers free for Urinal, Rs. 3/- for using latrine and 

Rs. 5/- for using bathroom only or both bathroom and latrine, subject to approval of the committee 

consisting of CP/Mayor, MC, ME, and SS/SI/MHO. The rates can be reviewed once in three years on 

mutually agreed terms. The rete list should be displayed prominently at noticeable locations/entry 

points to the toilets i.e., at back care taker seat.  
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9. Complaints and suggestions:  

While the Service Provider is responsible for ensuring a complaint free service, they should also 

maintain a complaint and suggestion register at the toilets, which should be made to the 

users/passengers. A notice to this effect may be displayed prominently at the entry points to the 

toilets i.e., at back of care taker seat.  

 

 

TERMS AND CONDITIONS: 

 

(a) Municipality/Corporation shall provide land to the Service Provider suitable to the 

Requirement in terms of size, location and workability etc., depending up on availability. 

The tile of the land will be with the Municipality/Corporation. 

(b) The Service Provider shall ensure that the premises are not used for any purpose other 

than that for which it is allowed under the Agreement. The premises should not be used 

for playing games, cards etc., which involves stakes/bettings etc.,  

(c) This Service Provider shall ensure that the construction of toilets is completed in a period 

of six months from the date of handing over the physical possession of the site. 

Extension can be granted by Municipality/Corporation, Provided the dealy was due to 

unforeseen/unavoidable reasons. 

(d) Both the parties shall be at liberty to cancel the agreement at any stage after giving three 

months notice from either side, if find that the project/arrangements is not workable is 

not workable according to their aims and objectives. The assets created by the service  

(e) Municipalities shall have the right to cancel/revoke/terminate the agreement at any stage 

in case of breach of any of the stipulated terms and conditions by the service provider or 

if their performance is not found satisfactory. 

(f) The sites and the works assigned to the Service Provider by the Municipality/Corporation 

shall not be transferred by the former to any person, Trust, Society or Institution in any 

manner whatsoever at any time, whether during or after the termination of the agreemtn. 

(g) The service provider shall not use or allow any person to use such toilets for residential 

purpose. 

(h) In case the constructed modern public toilets on BOT basis by the service provider is 
required by the Municipalities for any other priority or work at any of time, the 
Municipalities will have the direction to terminate this agreement after giving three (3) 
months prior notice to the service provider and reimbursing the amount spent by the 
latter on construction of public toilet and providing fixtures, equipments in toilet 
complexes as assessed by a team of Engineers from Municipality, PHE, and R&B. 

 
 

 
 
 

 


